PCI for Merchants TEST Course Evaluation Form
Form to evaluate that courses meet Compliance's specifications
 Evaluator
a. Choose
Module 1
Module 1 Video Restrictions
Open the course. BEFORE going through the Start Here page, click on Modules from the course menu. Try to access the Module 1: Introduction to PCI DSS Video.
Correct	Incorrect
a. I *cannot* open the video because I haven't read the Start Here page.		
Module 1 Video Restrictions Comments
a. Please, explain if you selected incorrect.
Module 1 Hidden Table of Contents/Menu Feature
Open Module 1: Introduction to PCI DSS Video.
Correct	Incorrect
a. The Table of Contents/Menu is hidden by default.		
Module 1 Hidden Table of Contents/Menu Feature Comments
a. Please, explain if you selected incorrect.
Module 1 "Toggleable" Table of Contents/Menu Feature
Look for the >> button at the top left of the module screen.
Correct	Incorrect
a. The >> button displays the Table of Contents/Menu.		
b. The << button that appears on the displayed the Table of Contents/Menu hides it.		
Module 1 "Toggleable" Table of Contents/Menu Feature Comments
a. Please, explain if you selected incorrect.
Module 1 Restricted Navigation Feature
Reopen the table of contents and try to navigate to slides you haven't visited yet.
Correct	Incorrect
a. I *cannot* navigate to slides I haven't visited yet.		
Module 1 Restricted Navigation Feature Comments
a. Please, explain if you selected incorrect.
Module 1 Quiz Restrictions
Watch a few screens. (Note the last screen you visited). Click Next in Canvas to proceed to the Module 1 Knowledge Check.
Correct	Incorrect
a. I *cannot* take the quiz because I haven't completed the Module 1: Introduction to PCI DSS Video.	
Module 1 Quiz Restrictions Comments
a. Please, explain if you selected incorrect.
Module 1 Return to Last Screen Feature
Reopen Module 1: Introduction to PCI DSS Video.
Correct	Incorrect
a. The module opened on the very last screen I had visited before leaving it.		
Module 1 Return to Last Screen Feature Comments
Please, explain if you selected incorrect.
Module 1 Scalable Content Feature
Watch a few more screens. Resize the browser window so it is relatively small.
Correct	Incorrect
a. There are *no* horizontal/vertical scroll bars on the right and/or bottom of the module. module opened on the very last screen I had visited before leaving it.		
Maximize the browser window. The module now grows to cover more of the browser screen and does not have scroll bars.		
Module 1 Scalable Content Feature Comments
a. Please, explain if you selected incorrect.
Module 1 HTML5 Output Feature
Watch a few more screens. Right-click on the module screen.
Correct	Incorrect
a. Flash is not mentioned in any of the options that appear.		
Module 1 HTML5 Output Feature Comments
a. Please, explain if you selected incorrect.
Module 1 Conclusion Instructions
Proceed with the module. On the Confirmation screen, click on the radio button AND click submit. Read the Conclusion screen.
Correct	Incorrect
a. Instructions on Conclusion screen are compatible with Canvas navigation (that they click next to go to the knowledge check.) .		
Module 1 Conclusion Instructions Comments
a. Please, explain if you selected incorrect.
Module 1 Score in History
BEFORE going to the quiz, visit History on the course menu.
Correct	Incorrect
a. There is a checkmark for Module 1: Introduction to PCI DSS Video indicated I completed the module.	
Module 1 Score in History Comments
a. Please, explain if you selected incorrect.
Module 1 Failed Knowledge Check Behavior
Click on Modules on the course menu and navigate to the Module 1 Knowledge Check. Fail the test (score 3 or less). Then click on Next to proceed to Module 2.
Correct	Incorrect
a. I *cannot* access Module 2 because I didn't pass the quiz with a score of 80% or more.		
Module 1 Failed Knowledge Check Behavior Comments
b. Please, explain if you selected incorrect.
Module 1 Passed Knowledge Check Behavior
Reopen the Module 1 Knowledge Check. Pass the test (score 4 or 5). Then click on Next to proceed to Module 2.
Correct	Incorrect
a. I can now access Module 2 because I passed the quiz with a score of 80% or more.		
Module 1 Passed Knowledge Check Behavior Comments
b. Please, explain if you selected incorrect.
Remaining Modules
Proceed to the rest of the modules while testing them the same way you tested Module 1. Enter your comments if you have to mark Incorrect in any of the questions above for the new module. Enter your comments on the corresponding Comments section for each remaining module below.
Module 2 Comments
Module 3 Comments
Module 4 Comments
Course Certificate
Navigate to the View Certificate page and click on the View Certificate button.
Correct	Incorrect
a. The course certificate loads.		
b. It has the correct course name.		
c. It has my name.		
d. The dates are correct.		
Course Certificate Comments
a. Please, explain if you selected Incorrect for any of the items above.
b. Comments
c. Comment on any other issues you experienced that were not contemplated in the instructions above.
